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SUPERCARE TOILET SUITE

Before you install.
INSTALLER Must be installed by a licensed plumber, who supplies an installation 

certificate that includes their identification.

STANDARDS Install in accordance with the AS/NZS 3500 series of Standards and any 

local regulations.

MEASUREMENTS Take all roughing-in measurements from the finished wall and floor.

CHECK THE SUITE Check the suite for faults, including cracks, before installing.

SEAT AND COVER Install the toilet seat and cover after all trades are finished.

S TRAP SET OUT

255-285mm

P TRAP HEIGHT

180mm

INLET PROJECTION

60mm

CARE AND CLEANING

CLEANING The vitreous china finish can be maintained by wiping over with mild 

soapy water. After cleaning, rinse with clean water and polish with a 

clean soft cloth.

DO NOT USE Abrasive materials such as steel wool or scourers, or any corrosive or 

abrasive cleaning agents containing acids or scouring agents. These 

may damage the surface.

BLEACH Bleach can discolour seats and hinges and should not be used.

METAL HINGES If the toilet has metal hinges, clean only with a mild liquid domestic 

cleaner and soft soapsuds, or a steel and chrome cleaner.

FAILURE TO FOLLOW THE INSTALLATION INSTRUCTIONS WILL VOID THE WARRANTY
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SUPERCARE TOILET SUITE

Roughing in.
STEP 01 ALL TRAPS

Rough in the position of the water inlet, waste outlet 

and floor fixing bracket holes. Make sure the inlet 

connection extends 60mm from the finished wall. 

Drill holes for the floor fixing brackets, then fix the 

brackets to the floor.

STEP 02 S TRAP

Lubricate the fins of the pan bend and position it 

into the waste pipe. The knuckle bend must be 

secured to the wall to avoid leaks.

STEP 03 S TRAP

Lubricate the rubber on the exposed connector end.
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SUPERCARE TOILET SUITE

Fitting the pan.
STEP 04 S TRAP

Align the fully assembled toilet and push it back to 

the wall. The pan must fit a minimum of 50mm onto 

the spigot.

STEP 05 P TRAP

Set up the waste pipe so that the end of the pan 

collar extends the required distance from the 

finished wall. The pan collar centre is 180mm above 

the floor.

STEP 06 P TRAP

Align the fully assembled toilet and push it back to 

the wall, connecting the pan spigot to the pan 

collar. Bucket flush and check for leaks. Because of 

the design, weight and stability of the toilet, a 

silicone adhesive only is recommended and 

accepted by the manufacturer for floor based 

fixing. Make sure all wet areas are completely 

sealed.
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SUPERCARE TOILET SUITE

Fitting the seat.
SEAT FIXINGS BRACKETS ON THE PAN

01 Separate the black rubbers from the screw.

02 Insert the rubbers into the pan holes. Put the screw with the white bracket on the pan and screw it 

into the rubber. Do not tighten.

03 Push the seat onto the metal pin on the white bracket, pressing and holding the chrome button 

inside the seat. Adjust the pin position to make sure the seat is in the right position. Then take the 

seat off and tighten the screws to secure the brackets.

04 Put the metal cover onto the brackets, then fit the seat.
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