
WARRANTY

MOBI CARE SHOWER SET, TP H1350X / TP H1400X-MK / TP H1400X-BN

Warranty information.
WARRANTY PERIOD

2 years
Replacement of parts or product

1 year
In-house labour from the date of purchase

The warranty period starts on the date of purchase or, where the product is installed in a new building, the 

date of handover in the building's warranty period. If the product is installed in a building that is not new, 

for example as part of renovation work, the warranty period starts on the date of purchase.

Hoses, slides, wall fixings and brackets carry a 1 year warranty.

THIS WARRANTY DOES NOT APPLY WHEN

01 There is a failure to follow the installation instructions.

02 Evidence cannot be provided that the product was installed by a licensed plumber.

03 The product is used other than in accordance with its specifications. This includes the operating 

conditions specified for temperature (50°C) and pressure (500kPa).

04 Harsh detergents or abrasive cleaners are used on any finish of the product.

05 The product shows discolouration, corrosion or rusting from hard water or other environmental 

factors.

06 There is no adequate access to the product, fittings and fixtures to undertake warranty repairs.

HOW TO MAKE A CLAIM

Email the following to service@zenmo.com.au:

01

Proof of purchase

02

Evidence the product was 

installed by a licensed 

plumber

03

Picture of the product

ADDRESS

42 Castro Way, Derrimut VIC 3026

PHONE

(03) 8390 6300

EMAIL

sales@zenmo.com.au

WEBSITE

www.zenmo.com.au


