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EXTRACARE TOILET SUITE

Before you install.
INSTALLER Must be installed by a licensed plumber, who supplies an installation 

certificate that includes their identification.

STANDARDS Install in accordance with the AS/NZS 3500 series of Standards and any 

local regulations.

MEASUREMENTS Take all roughing-in measurements from the finished wall and floor.

CHECK THE SUITE Check the suite for faults, including cracks, before installing.

SEAT AND COVER Install the seat and cover after all trades are finished.

S TRAP

220-320mm

P TRAP HEIGHT

180mm

P TRAP PROJECTION

260mm

CARE AND CLEANING

CLEANING Wipe over with mild soapy water. Rinse with clean water and polish with 

a clean soft cloth.

DO NOT USE Abrasive materials such as steel wool or scourers, or abrasive or 

corrosive cleaning agents containing acids or scouring agents. These 

may damage the surface.

BLEACH Bleach can discolour seats and hinges and should not be used.

METAL HINGES If the toilet has metal hinges, clean only with a mild liquid domestic 

cleaner and soft soapsuds, or a steel and chrome cleaner.

FAILURE TO FOLLOW THE INSTALLATION INSTRUCTIONS WILL VOID THE WARRANTY
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EXTRACARE TOILET SUITE

Roughing in.
STEP 01 ALL TRAPS

Rough in the position of the water inlet, waste outlet 

and floor fixing bracket holes. Make sure the inlet 

connection extends 60mm from the finished wall. 

Drill holes for the floor fixing brackets, then fix the 

brackets to the floor.

STEP 02 S TRAP

Lubricate the fins of the pan bend and position it 

into the waste pipe. If the pipe needs cutting, cut it 

to the right proportion according to the ring, and 

clean the trap after cutting. Offcuts left in the trap 

may cause leaking.

STEP 03 S TRAP

Lubricate the rubber on the exposed connector end.
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EXTRACARE TOILET SUITE

Fitting the pan.
STEP 04 S TRAP

Align the fully assembled toilet and push it back to 

the wall. The pan must fit a minimum of 50mm onto 

the spigot.

STEP 05 P TRAP

Set up the waste pipe so that the end of the pan 

collar extends 260mm from the finished wall. The 

pan collar centre is 180mm above the floor.

STEP 06 P TRAP

Align the fully assembled toilet and push it back to 

the wall, connecting the pan spigot to the pan 

collar. Pour a bucket of water through to flush and 

check for leaks. Because of the design, weight and 

stability of the pan and cistern, a silicone adhesive 

only is recommended for floor based fixing.
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EXTRACARE TOILET SUITE

Installing the cistern.
STEP 07 CISTERN

Before installing the cistern, check that the bungs 

and valves are tightened correctly. Put a bead of 

silicone on the upper and lower surfaces of the 

foam rubber seal between the cistern and the pan. 

Place the rubber seal at the bottom of the cistern, 

then gently lower the cistern onto the pan. Make 

sure the screw holes match between the cistern 

and the pan. Apply a bead of silicone around the 

bolts, then secure the cistern to the pan. Before 

tightening fully, make sure the cistern sits square 

and straight on the pan.

STEP 08 BOTTOM INLET

If you are using a back inlet, skip this step. For a 

bottom (left hand) inlet connection, connect the 

flexible hose to plastic tube A, then complete the 

stop tap connection to the underside of the cistern 

at plug C. Fill the cistern and check the water level 

is correct. The inlet valve can be adjusted if 

required.

STEP 09 BACK INLET

If you completed step 8, skip this step. Fit off the 

stop tap, then connect the rear water inlet valve to 

the stop tap. Fill the cistern and check the water 

level is correct. Make sure the inlet valve flow is free 

from the side of the cistern wall. If the inlet valve 

jams on the cistern wall, it will cause the inlet valve 

to keep filling.
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