
  
 

 
 

 
 

 

 
 

 

HEAD OFFICE: 

42 Castro Way. 
Derrimut Vic 3026 
ABN: 70 095 343 123 
Tel: 03 8390 6300 Fax: 03 8390 6366 
EMAIL: ect_service@outlook.com Website: www.zenmo.com.au 

WARRANTY INFORMATION – VANITIES 

Important Information 

• 

• 

• 

Proof of Purchase is necessary to claim. 
The warranty only applies to the original owner and is not transferable. 
ECT will not be liable for any loss or damages caused by a defective product, only the 
product itself. 

• 

• 

Product must be installed by a licensed tradesman. Failure to do so voids warranty. 
Product must be installed according to manufacturer’s instructions. Failure to do so voids 
warranty. 

• Installation of faulty, warped or damaged goods will void warranty. Check product 
thoroughly before installation. Installation is an acceptance of goods. 

Warranty Period 

Vanity Cabinets – Cabinet Structure 5 years replacement parts or 
product  

Hardware and Labour 

Ceramic Tops 

1 year replacement parts 

15 years replacement product 

5 years replacement product Stone Tops 

1 year Labour for product Fault. Does not include the damage caused by mixer leak or burst 
hose. Does not include doors and drawers adjustment. 
Please Note:  **Warranty is subject to product availability** 

Warranty Exclusions 

ECT GLOBAL P/L shall be under no liability whatsoever for: 

• Installation is not in accordance with any instructions provided. 

• Improper use. 

• Normal wear and tear. 

• Inadequate maintenance. 

• Excessive water, sunlight, Chemical, electrochemical or electrical influences 

• Excessive or harsh detergents or abrasive cleaners used on product finishes. 
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