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INSTALLATION INSTRUCTIONS- Shower Arm/Ceiling Dropper 

Note: It is the installer/consumers responsibility to ensure: 

- Product is not damaged prior to installation. 
- The product has all its components. 
- Water Supply Requirements:  

If the pressure exceeds 550kpa, an approved pressure limiting 
device must be installed. If the water temperature exceeds 75˚C, an 
approved tempering valve must be installed. 

- Failure to comply with above may avoid all warranties. 

      Installation Steps 

1. Prepare Wall Outlet 

• Ensure the water supply is turned off  

• Check the male thread outlet inside the wall (ceiling) is clean  

2. Apply Thread Seal Tape 

• Wrap Teflon tape clockwise around the threaded end of the shower arm  

• Apply 5–7 wraps for a watertight seal  

3. Install Wall Flange 

• Slide the cover flange onto the shower arm  

• Keep it loose for now (it will be pushed against the wall/ceiling later)  

4. Screw in Shower Arm 

• Insert the threaded end into the wall outlet  

• Turn clockwise by hand to tighten  

• Use a spanner with a soft cloth to gently secure  

• Ensure the arm is aligned straight (or angled correctly if designed)  

• Slide the flange back to cover the wall opening  

• Ensure it sits flush against the wall (ceiling) for a clean finish  

5. Test for Leaks 

• Turn on the water supply  

• Check for leaks at the wall connection  

• If leaking: Tighten slightly or remove and reapply Teflon tape 

     Important Notes 

• Do not overtighten (may damage threads or finish)  

• Use a cloth to avoid scratching the surface  
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